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Computer Aided Quality Solutions

CAQ.Net software solutions by CAQ AG have been in action since 1993 all around the globe
wherever it is important to ensure the quality, safety, and functionality of products. Perfect
both your strategic quality management as well as your operational quality assurance
processes with CAQ.Net and establish a company-wide quality mindset.

Computer Aided Quality CAQ.Net Embedded Al: Integrated Al Assistants

Intelligent interfaces, global network- CAQ.Net embedded Al consists of module-specific and cross-modular Al assist-

ing, cloud technology, and integra- ants, which support users of the software throughout the completion of various

ted Al assistants: Computer Aided tasks — or perform certain tasks all by themselves. The integrated Al assistant

Quality with CAQ.Net provides you can, for example, support you in the following by:

with software solutions that have

been thought through down to the ¥ Training Management B Audit Questionnaires

minutest detail and enable com- Creating specific exam questions Incorporating audit descriptions,

pletely digitalized quality processes along with possible answers for comments, and PDF documents

at the highest level. e-learnings from PDF documents and into the creation of audit
training information. questionnaires and providing

suitable outlines with questions.
B complaint Management

Automatically filling an Ishikawa ¥ Document Management
diagram based on information relating Automatically generating proce-
to articles, type of defect, defect dural instructions in the software
location, or similar as well as gener- on a specific topic based on
ating deviations or complaints based information such as document
on information added via drag & drop name, content, and scope.

from e-mails and PDF documents.

¥ Process Management

Generating process workflow drafts for
defined topics requiring you to merely AI
embedded L

adapt them to your needs.

The assistants are located precisely where the user would complete a task in the
software when using the software in the traditional way, without generative Al
support. Use Al as intensively as you need in each specific application to achieve
Al assistant for creating e-learning courses your desired result.
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Management

Process Management
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Process management, process visualization, and
workflow management including turtle diagrams
and flowcharts. Process.Net is a software that
allows you to define, plan, and document all pro-
cesses in compliance with pertinent standards
and conveniently distribute them throughout
your company.

Document Management

Document management and document control
including rights management, electronic
signatures, task management, and version
control - QBD.Net allows you to create, maintain,
and control all your documents with just one
program.

Training Management

Training and skills management along with
e-learning, skills matrix, and potential analysis.
The Qualify.Net software offers everything you
need to plan, perform, manage, and control all
qualification measures in your company.

Project Management

Project management, project processing, and
project evaluation including Gantt charts, project
templates, and milestones. The Projects.Net
software provides you with end-to-end support
from the preparation and planning of a project
to its execution and completion.

Change Management

Change management, change control, and
change workflows including template manage-
ment, monitoring, and analysis: with Change.Net,
nothing is forgotten or overlooked throughout
change processes.

KPI Management

KPI management, target agreements, and
balanced scorecards in one software including
reporting, visualization, and management review:
Success.Net facilitates cutting-edge KPI manage-
ment by integrating any external system or data
source.
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Assurance

Quality Inspection

Inspection planning, quality inspection, SPC, and LIMS
in one software including incoming goods inspec-
tion, outgoing goods inspection, control charts, CAD,
analysis, and evaluation. The software Compact.Net
offers you everything you need for holistic quality
assurance in order to implement key requirements of
ISO 9001, IATF 16949, ISO 13485, IFS, GxP, AS / EN 9100
as well as a variety of other regulations.

Initial Sample Inspections

First article inspections (FAI), inspection planning, and
initial sample inspection reports (ISIR) including PPAP
and QDX. The VDA-compliant software EMP.Net sup-
ports you in the planning, execution, documentation,
and management of initial sample inspections as well
as the creation of standard-compliant reports.

Gauge Management

Gauge management, gauge monitoring, and
measurement system analysis (MSA) including
calibration and lending management. PMM.Net is a
software that supports you throughout the standard-
compliant management, capability testing, and
calibration of your gauges.

Maintenance Management

Maintenance management for plants, tools, ma-
chines, and other equipment including warehouse
management and safety checks. PMS.Net is a
software that intelligently initiates and monitors all
necessary inspections in your production facility,
either according to predefined schedules or on an
as-needed basis.




Monitoring

Audit Management

Audit management, audit planning, and audit
execution including audit assessment, online /
offline acquisition, LPA, and evaluation. As an
internationally recognized tool in the realms of
auditing and certification, the software QAM.Net is
the ideal system for efficient audit management.

Supplier Management

Supplier management, supplier evaluation, and
supplier development including classifications
and calculation methods. SRM.Net enables you
to systematically and effectively manage all your
supplier relationships using freely definable hard
and soft facts, key figures, and up-to-the-minute
data.

Risk Management

Risk management, FMEA, HACCP, and risk analysis
including risk matrix and root cause analysis. With
the software Risk.Net you can identify, evaluate,
and document relevant risks and thus meet the
critical requirements of customers or regulatory
authorities.

CAQHAG

Complaint Management

Complaint management, deviation manage-
ment and CAPA including 8D reports, Ishikawa,
5-Why, and escalation management. The software
REM.Net supports you in your day-to-day com-
plaint management workflow and accompanies
you throughout the entire processing of com-
plaints - from receipt and processing to feedback,
analysis, and cost control.
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Why CAQ.Net?

v Scalable & Multilingual

Whether you only require a single module or
wish to integrate a global multilingual solution
into your existing system landscape: the soft-
ware adapts to your needs and grows with you.

v Fully Integrated

CAQ.Netis a management system that fluently
communicates with other IT-systems and fa-
cilitates the mutual transfer of data within your
existing infrastructure. In addition to various
file-based, ODBC, and specialized interfaces
such as LDAP or SAP-RFCs, we offer an inter-
face that complies with the OpenAPI (Swagger)
specification.

v Central Dashboard

You can select individual processes, people,
customers, suppliers, items, machines, or at-
tributes and directly get all data that exists for
that entity.

v Global Task Management

The comprehensive task management in the
software fully automatically monitors the status
and processing level of all defined measures.

v Configurable Interfaces

Configure the software exactly as you need it:
you can, for example, independently show or
hide fields, define default values as required or
read-only, add your own buttons, or edit field
names - including full updateability.

v Customizable Documents

You can independently customize the look and
content of all print documents and e-mails just
as you need it for your daily workflows.

v Unique License Model

Your location, your department, your comput-
er - licenses can be assigned exclusively to a
client, a user group, a user, or a workstation: you
determine the hierarchy.
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Trust the Experts

Whether SaaS, OpenAPI, Al assistants, or mobile apps - CAQ.Netis a
software solution that is highly flexible regarding both implementation
method and integration into existing IT system landscapes. CAQ.Net al-
ways provides the appropriate solution to your individual usage scenario:

B saaS or On-Premises

CAQ.Net can be implemented either as SaaS solution, as an appli-
cation installed in your company’s own infrastructure, or as cloud
software hosted by your IT service provider. Thanks to our flexible
licensing terms, changing from a hosted SaasS variant to self-pow-
ered purchase software and vice versa is possible at any time.

Al Assistants

Whether questionnaires in training management, Ishikawa dia-
grams in complaint management, or audit catalogues in audit
management: use Al as intensively as you need in each specific
application to achieve your desired result. Use any prompts you
wish, refine the answers provided, and only initiate further actions
once you are satisfied with the Al-delivered result.

OpenAPI

Thanks to OpenAPI interfaces, the full information technology

spectrum of CAQ.Net can be utilized across all software systems
in your company. Think of OpenAPI as facilitating a world where
all your systems can communicate with each other in real-time.

Mobile Apps

Mobile apps provide you with access to elements such as gauges
or audits contained in the software and allow you to monitor and
manage these items from your smartphone or tablet - including

the integration of camera technology and usage of QR codes.

B web Portals

CAQ.Net allows you to integrate a variety of web portals in order
to seamlessly integrate all customers and suppliers into your
quality management processes and exchange quality-related
data such as documents, audits, or supplier questionnaires in an
encrypted and legally compliant manner.

Our Software - Your Solution

We know from over 30 years of market experience that companies
have the most diverse requirements regarding the digitalization of
their quality processes. CAQ.Net software therefore adapts optimal-
ly to a wide variety of needs. Discuss your digitalization project with
us today and together we will identify which solutions best suit your
needs and work out the ideal implementation method.
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why CAQ AG?
Join the Best.

Technologically leading companies from
all over the world rely on CAQ AG software
solutions:
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Welcome to
Quality Excellence
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